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The Patient Advocacy Service is
iIndependent, free and confidential.

We can support you to make a formal complaint
about the care you have received in a HSE-operated
nursing home or a HSE-funded public acute hospital.

u Go online to patientadvocacyservice.ie

or call 0818 293003
for information or support with a query about the complaints process

The Patient Advocacy Service is provided by the National Advocacy Service for People with Disabilities, and
funded by the Department of Health.



